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Instructions

Setting up Users with Upgrade Permissions

Osnium will push out releases to you as they become available. In order to install the upgrade, at least
one user requires Upgrade Permissions. Once an upgrade is completed by that user, automatic upgrades
will occur for all other users that login, regardless of their permissions.

Please follow the instructions below to set Upgrade Permissions for your users/staff.

1. Select Other > Staff List from the Navigation Menu
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2. Double click on the Staff to open their profile
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3. Right click and select Customize Layout
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In the customization window, select Update Permissions and drag and drop it onto the
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5. Exit the Customization Window
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6. From the Drop Down, select Allow check and install
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7. Save and Close
8. This user can now complete the upgrade.

Note: You can set the initial field for the Update Permission field as “None” to ensure any new
users do not have permission to complete the upgrade.

Automatic Update Feature

Users with the appropriate privileges will see an upgrade tab in the ribbon after closing and re-opening
the software. Please select the upgrade tab and perform the software upgrade.

Before upgrading, please ensure the following:

e All users have closed the software prior to performing the update

e  Abackup is performed of the database by either using the button in the software upgrade, using the Local
Backup button, or having IT do a manual backup

e You have enough time to complete the upgrade

1. Upon logging into WS you will see Software Updates in orange in the Ribbon.
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2. Select the Updates tab
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3. Select Upgrade Available

Uparade Available

4. Click Perform Backup

J W=l What's MNew...

BACKUP REQUIRED

Your software is about to be upgraded. We perform testing
on all upgrades before they are released to you however
there is a risk, as with any computer software upgrade, of

data loss. For this reason we require you to perform a
backup before the uparade is installed.

" Perform Backup

I have performed a badkup:

| Download & Install Update |

| Cancel |
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5. Upon Backup completion the checkbox “I have performed a backup” will check
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LGV What's Mew...

BACKUP REQUIRED

‘four software is about to be upgraded. We perform testing
on all upgrades before they are released to you however
there is a risk, as with any computer software upgrade, of
data loss. For this reason we require you to perform a
backup before the uparade is installed.

| Perform Backup |

I have performed a backup

| Download & Install Update |

| Cancel |

6. Select Download & Install Update

Wls=1i=0 What's Mew...

BACKUP REQUIRED

Your software is about to be upgraded. We perform testing
on all uparades before they are released to you however
there is a risk, as with any computer software uparade, of
data loss. For this reason we require you to perform a
backup before the uparade is installed,

| Perform Badkup |

I have performed a backup

Download & Install Update

| Cancel

7. The download will occur, this could take a few minutes.

Cancel

Downloading: WS 15.2. 10.zip
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8. The WS Setup Wizard will open, click Next

Welcome to the WS Setup Wizard

The inzstaller will guide vou through the steps required to install WS on your compter.

WARMIMG: This computer pragram iz protected by copyright law and international reaties.
Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the maximum extent possible under the law.

Cancel < Back

9. Select whether the Install is for Everyone, or for Just Me and click Next
Selecting Everyone will allow any User logging into this physical PC to run WS. Selecting Just Me

will only install WS for the User currently logged into Windows.
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Select Installation Folder

The installer waill install WS to the following folder.

Toinztall in this folder, click "Mext”. Toinstall to a different folder, enter it below or click "Browse".

Folder:
C:\Program Files [«86]%0 znium S oftware [nchwSh Browse...

Dizk Cost...

Install WS for yourself, or for anyone who uses this computer:

(®) Everyone
) Just me

Cancel | |

10. Click Next to start the Installation

Confirm Installation

The installer is ready ta install WS an vour compter.

Click "Mext" ta start the installation.

11. Click Close to complete the installation
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Installation Complete

WS has been successfully installed.

Click ""Cloge’" to exit.

Pleasze uge ‘Windows Update to check for any crtical updates to the MET Framewark.

Cancel Cloge




