
Osnium Software Inc.  
35  Sinclair  Avenue,  
Georgetown,  ON,  L7G  1J3  
osnium.com  
IT  Support  Specialist    

We  are  looking  for  a  talented  IT  Support  Specialist  to  work  on-site  with  one  of  our  clients.  

This  position  will  require  you  to  work  in  a  fast-paced  industrial  environment  where  you  will  be  
responsible  for  all  things  IT.  At  times,  you  may  face  some  difficult  situations  in  which  you  must  
dig  into  your  experience  and  find  solutions  that  work.  If  you  are  an  independent  worker  who  
understands  how  to  be  productive  and  thrive  on  time  constraints,  this  position  is  for  you.  

General  responsibilities  include:  

•   Basic  Networking  
•   Remote  Desktop  Setup  and  Usage  
•   General  PC  Repair  
•   Printer  setup  and  diagnosis  

  
The  ideal  candidate  has:  

•   A  strong  command  of  the  English  language  
•   Patience  and  understanding  
•   Ability  to  work  through  difficult  situations  
•   Ability  to  work  independently  
•   Ability  to  manage  client  expectations  
•   A  proven  IT  background  
•   Transportation  to  Etobicoke  on  a  regular  basis  
•   Transportation  to  Georgetown  on  a  semi-regular  basis  

  

If  you  have  experience  with  EDI  or  Novell,  these  are  also  very  useful  assets  in  this  position.  

NOTE:  Our  client  is  located  in  Etobicoke.  Transportation  to  their  location  during  regular  
business  hours  is  essential  to  being  successful  in  this  position.  

Salary  Range:  $40,000  -  $50,000  based  on  experience  

 


